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EDUCATION
Ph.D. Industrial and Labor Relations, Cornell University, August 1985.

M.S. in Industrial and Labor Relations, Cornell University, 1983.

B.A. State University of New York at Binghamton, with honors, 1979.


ADMINISTRATIVE EXPERIENCE
1996 -2000
Chair, Department of Management, Richard T. Farmer School of Business Administration, Miami University

1995-96
Chair, Graduate Studies Committee, Richard T. Farmer School of Business Administration 

1989-94
Area Coordinator of Management and Organizations, Department of Management, Miami

2000-09
University.  Responsibilities include course scheduling, curricular issues, representation of the area within the Department, School and University and administration of Area policies.

1986 Chair, Collective Bargaining Area Committee, Industrial Relations Center, Univ. of Minnesota

TEACHING EXPERIENCE (Miami University and University of Minnesota)

Human Capital Metrics (undergraduate)

Advanced Topics in Human Resource Management (undergraduate)

Human Resource Management (undergraduate and MBA)

Negotiation, Labor Relations and Conflict Management (Undergraduate and MBA)

Employment Law (undergraduate and MBA)

Management‑Union Relations (undergraduate and graduate)

Quantitative Methods in Industrial Relations (masters)

Independent Studies Conducted since 2000 (31)

TEACHING RECOGNITION

Nominated, E. Phillip Knox Teaching Award, 2010
Winner, Farmer School of Business Teaching Excellence Award, 2007.
Nominated, Farmer School of Business Teaching Award, 2006, 2005.2004
E. Phillip Knox Teaching Award Finalist, 2007

Nominee, Alumni Association Effective Educator, 2009-10, 2007-08  

Nominee, ASG Outstanding Professor, 2010, 2008, 2006, 2003
Popular press reports mentioning Human Capital Metrics Class:

Businessweek, March 2010. http://www.businessweek.com/magazine/content/10_11/b4170061364922.htm

HR Executive, September 2009 “Rethinking HR,” by Paul Gallagher.

http://www.hreonline.com/HRE/story.jsp?storyId=249839056&query=Schwarz
BOOKS
E. Edward Herman, Joshua L. Schwarz and the late Alfred Kuhn, Collective Bargaining and Labor Relations, third edition.  (Englewood Cliffs, New Jersey:  Prentice‑Hall, Inc., 1992).

E. Edward Herman and Joshua L. Schwarz, Instructor's Manual to Accompany Collective Bargaining and Labor Relations, third edition. (Englewood Cliffs, New Jersey: Prentice-Hall, Inc, 1992).

Joshua L. Schwarz and Karen S. Koziara, The Effect of Bargaining Unit Proliferation on Wages, Strikes, and Jurisdictional Disputes in Hospitals (unpublished manuscript).

PUBLISHED REFREEED RESEARCH
Peng Wang and Joshua L. Schwarz, “Stock Price Reactions to GLBT Non-Discrimination Policies,” Human Resource Management, (March/April, 2010), 49 (2): 195-216. (cited in numerous on-line magazines and blogs including: Businessweek, Forbes, TheStreet, LGBT Latest Science, SouthFloridaGayNews.)
Xiaowen Huang, Thomas F. Gattiker and Joshua L. Schwarz, “”Interpersonal Trust Formation during the Supplier Selection Process: The role of the Communication Channel,” Journal of Supply Chain Management: A Global Review of Purchasing and Supply, (August, 2008), 44 (3): 53-75. 
Joshua L. Schwarz and Thomas Murphy, “Human Capital Metrics: An Approach to Teaching Using Data and Metrics to Design and Evaluate Management Practices,” Journal of Management Education, (April, 2008) 32 (2): 164-182.

Thomas F. Gattiker, Xiaowen Huang and Joshua L. Schwarz, “Negotiation, Email and Internet Reverse Auctions: How Sourcing Mechanisms Deployed by Buyers Affect Suppliers’ Trust,” Journal of Operations Management,
25 (2007):184-202. 
Brett Smith and Joshua L. Schwarz, “Keeping Lawyers or of Court: A Survey of the Prevalence of Compulsory Arbitration Agreements in Law Firms,” Employee Rights & Employment Policy Journal, 7 (2003).

David Walsh and Joshua L. Schwarz, “State Common Law Wrongful Discharge Doctrines: Up-Date, Refinement and Rationales,” American Business Law Journal, 33 (Summer 1996).

Timothy E. Landon and Joshua L. Schwarz, "Hospital Regulation and Nurse Staffing," Journal of Health and Human Services Administration, 17 (Winter 1995).

Joshua L. Schwarz and Mark Wesolowski, “Employee Orientation: What Employers Should Know,” Journal of Contemporary Business Issues, 3 (Fall 1995).

Joshua L. Schwarz and Karen S. Koziara, "The Effect of Hospital Bargaining Unit Structure on Industrial Relations Outcomes," Industrial and Labor Relations Review, 45 (April 1992): 573-590.

Michael H. LeRoy, Joshua L. Schwarz and Karen S. Koziara," The Law and Economics of Collective Bargaining for Hospitals: An Empirical Public Policy Analysis of Bargaining Unit Determinations," Yale Journal on Regulation, 9 (Winter 1992): 1-73.

Karen Koziara and Joshua L. Schwarz, "The Road to Rulemaking?  Unit Determination in the Health Care Industry," Proceedings of the Annual Meeting of the Industrial Relations Research Association, (Madison, WI:  IRRA, 1990), pp. 221‑228.

Joshua L. Schwarz and Karen Koziara, "Unit Determination:  National Labor Relations Board Rulemaking in the Health Care Industry," The Employee Responsibilities and Rights Journal, 3 (March 1990):  59‑71.

Karen S. Koziara and Joshua L. Schwarz, "Unit Determination Standards ‑ The NLRB Tries Rulemaking," Employee Relations Law Journal, 14 (Summer 1988):  75‑94.

Joshua L. Schwarz and Taryn Shawstad, "Establishing Stability in Labor Law:  A Lesson from the Landrum‑Griffin Acts Provisions for the Construction Industry," Labor Law Journal, (December 1987):  63‑769.

Mary Bradley, Karen S. Koziara, and Joshua L. Schwarz, "The Changing Financial Environment and Hospital Industrial Relations:  A Tale of Two Cities," Proceedings of the Thirty‑Ninth Annual Meeting of the Industrial Relations Research Association, (Madison, WI:  IRRA 1987).

Joshua L. Schwarz, "The Role of Income Security Programs in Union Wage Determination:  The Case of Public School Teachers," Journal of Collective Negotiations in the Public Sector, 16 (2) 1987:  135‑150.

Ronald G. Ehrenberg and Joshua L. Schwarz, "Public Sector Labor Markets," in Orley Ashenfelter and Richard Layard, eds., Handbook of Labor Economics, (North Holland Press), 1986, pp. 2219‑1268.

Ronald G. Ehrenberg and Joshua L. Schwarz, "The Effect of Unions on Productivity in the Public Sector:  The Case of Municipal Libraries," in Werner Hirsh and Anthony Rufolo, eds., Economics of Municipal Labor Markets, (UCLA Press, 1983).

Ronald G. Ehrenberg, Daniel R. Sherman and Joshua L. Schwarz, "Unions and Productivity in the Public Sector:  A Study of Municipal Libraries," Industrial and Labor Relations Review, 36 (January 1983):  199‑213.

BOOK REVIEWS
Governing the Workplace: The Future of Labor and Employment Law, by Paul C. Weiler (Cambridge, Massachusetts: Harvard University Press, 1990) in Journal of Labor Research, 1992.

Collective Bargaining, 3rd edition, by Neil W. Chamberlain and James W. Kuhn (New York: McGraw-Hill, 1986) in Industrial and Labor Relations Review, 40 (April 1987).

Union Organizing and Public Policy:  Failure to Secure First Contracts, by William N. Cooke (Kalamazoo, Michigan: W.E. Upjohn Institute for Employment Research, 1985) in Industrial and Labor Relations Review, 40 (October 1986).

SUPERVISION OF STUDENT CONSULTING

2005-2010 
United Airlines, Ashland, Inc., Cintas, Hendrickson, Converteam, Alternate Solutions 
HomeCare, R.W. Sidley, E.W. Scripps, Nestle, Cleveland Cavaliers, Emerson Climate Technologies, Lead Source Call Center, The Kroger Company (5), General Electric Aviation (4), General Electric Global Information Systems (3), Employer Health Care Alliance, Frisch’s, Golden Corral, Great American Insurance Company, Xerox, Rock and Roll Hall of Fame, Western-Southern Financial Group, Luxottica Retail, City of Cincinnati (2), Miami University (2), Plastic Moldings Corporation, Kendal International, Hess Corporation (2), Emerald Performance Products (2), Target, Butler County Environmental Services, Sheetz, Metropolitan Sewer District of Hamilton County (2) Intercontinental Hotel Group, Aon Corporation, Wendy’s, National City Bank, PDI Communications, CHEP (2), City of Dayton (2), American Modern Insurance Group (2), RR Donnelley (4), Square D/Schneider Electric
Numbers in parentheses indicate how many projects were done with each organization. 
OTHER EXPERIENCE
2010
Consultant, Frisch’s Restaurants, Cincinnati, Ohio. Analysis of a selection test for adverse impact and validity.

2007-08
Consultant, Metropolitan Sewer District of Hamilton County, Cincinnati, Ohio. Training on HR Scorecard and implementation on a competency based HR system.

1995-96
Consultant, Fernald Environmental Restoration Management Corporation, Cincinnati, Ohio, 

1993-94
Consultant, Cincinnati Gas & Electric and Independent Utilities Union, Cincinnati, Ohio, joint union-management salary and benefits survey to be used in contract negotiations.

1993
Consultant, Pulte Homes, Bloomfield Hills, Michigan, employee orientation.

1991-93
Consultant, Vie De France Bakery Yamazaki, Inc., Alexandria Virginia, labor and employee relations issues.

1990 
Curriculum development, "The Auto Industry:  Yesterday, Today and Tomorrow," Joint Labor‑Management Educational Program with General Motors, Harrison Radiator Division and International Union of Electrical Workers, Local 801.  This program won the Ohio Continuing Higher Education Association's Program Innovation Award for 1991.

1985‑87
Evaluator, Greater Minneapolis Area Labor Management Council

1983
Adjunct Lecturer, School of Management, State University of New York At Binghamton

1981
Field  Examiner, National Labor Relations Board, Region 8, Cleveland, Ohio

PAPERS IN PROGRESS
With Peter Salzarulo and Xiaowen Huang, “How Nurses View Electronic Medical Records Technology and the 

Effect on Hospital Quality Outcomes.” (Data collection phase)
With Peter Salzarulo and Xiaowen Huang, “Determinants of Hospital Quality: A Nursing Perspective.” (data


 collection phasae)
With Mary Spooner, “Delay Discounting: Development of an Effective Instrument.” (data collection phase)
With Benjamin Everly, “Which Firms Adopt GLBT-Friendly Policies and Why?” (data collection phase)
With Xiaowen Huang and Tom Gattiker, “ Use of Student Samples in OM Research.” (write-up phase)
TECHNICAL REPORTS AND PUBLIC TESTIMONY

Joshua L. Schwarz and Megan Gerhardt, “Validity of the Star System Selection Test” Prepared for Frisch’s Restaurants, Cincinnati, Ohio, March, 2010.

Joshua L. Schwarz and Megan Gerhardt, “Star System Adverse impact Analysis” Prepared for Frisch’s Restaurants, Cincinnati, Ohio, February, 2010.

Rebecca A. Luzadis and Joshua L. Schwarz, “Identification of Existing Business and Industry Employing Workers with Labor/Skill Competencies Similar to Fernald’s,” Prepared for the Fernald Environmental Restoration Management Corporation, Cincinnati, Ohio, April 1996.

Joshua L. Schwarz and Raymond Conley, "Wage and Benefit Survey Report," Prepared for participants in the Cincinnati Gas & Electric Company Joint Union and Management Survey, Cincinnati, Ohio, April 1994.

Joshua L. Schwarz and Raymond Conley, "Wage and Benefit Survey Report," Prepared for The Joint Independent Utilities Union and The Cincinnati Gas & Electric Company Wage Survey Team, Cincinnati, Ohio, January 1994.

Joshua L. Schwarz and Mark A. Wesolowski, "Employee Orientation," Prepared for Scott Sedam, Vice President Quality and Customer Commitment, Pulte Homes, Bloomfield Hills, MI, March 1993.

Joshua L. Schwarz and Karen S. Koziara, "Response to Questions on the Testimony Before the National Labor Relations Board:  Collective Bargaining Units in the Health Care Industry," further testimony submitted to the Board, September, 1987.

Joshua L. Schwarz and Karen S. Koziara, "Testimony Before the National Labor Relations Board:  Collective Bargaining Units in the Health Care Industry."  Testimony presented during Board's rulemaking hearings on the appropriate bargaining units in the health care industry, presented week of August 17, 1987, Washington, D.C.  Testimony reported in Bureau of National Affairs, "Academia, Management, Unions Debate NLRB's Proposed Health Care Rule," Employee Relations Weekly, Volume 5, No. 34, August 24, 1987. 

Joshua L. Schwarz, "The Greater Minneapolis Area Labor‑Management Council:  An Evaluation of an Area Wide Labor‑Management Committee."  A Report to the Federal Mediation and Conciliation Service, August 1987.

Joshua L. Schwarz, "The Greater Minneapolis Area Labor‑Management Council:  A Follow‑up Membership Survey."  A Report for the Greater Minneapolis Area Labor‑Management Council, April 1987.

Joshua L. Schwarz, "Building the Future Together:  An Evaluation of a Conference on Labor‑Management Cooperation."  A Report for the Greater Minneapolis Area Labor‑Management Council, January 1987.

Joshua L. Schwarz, "Evaluation of the Greater Minneapolis Area Labor‑Management Council."  A Report to the Bureau of Mediation Services, State of Minnesota, January 1987.

Joshua L. Schwarz, "Results of a Survey of the Membership of the Greater Minneapolis Area Labor‑Management Council."  A Report for the Greater Minneapolis Area Labor‑Management Council, October 1986.

Joshua L. Schwarz, "Working Together to Meet Organizational Change:  An Evaluation of a Conference on Labor‑Management Cooperation."  A Report for the Greater Minneapolis Area Labor‑Management Council, June 1986.

Mario F. Bognanno, Joshua L. Schwarz and James Cohn, "Redirecting Minnesota's Unemployment Insurance Policy."  A Report issued by the Governor's Task Force on Unemployment Insurance, February 1986.

PRESENTATIONS AND PARTICIPATION IN PROFESSIONAL MEETINGS
“Human Capital Metrics: How People Management Drives Organizational Performance.” Presentation to Center for Business Excellence Executive Conference, April 2010, Miami University.

“ How the Stock Market Reacts to Firm GLBT Non-Discrimination Policies.”National Academy of Management Meeting, August 2009, Chicago, Illinois. With Peng Wang.
 “Can Students Pass the Test: Should We Use Student Subjects in Operations Management Research.” Decision Science Annual Meeting 2008, Baltimore, Maryland. With Xiaowen Huang and Thomas Gattiker.
“Human Capital Metrics: What Undergraduates Should Know,” Presented at Innovative IR/HR Teaching Confernce, Utah, April 2005, Published in Proceedings.
“A Comparison of Trust-Related Outcomes of Face to Face, Email and Reverse Auction Negotiations.” Proceedings of the Decision Sciences 2004 Annual Meeting in Boston, MA (Paper Published, Peer Reviewed) With Tom Gattiker.

“Why do Sellers Dislike Internet Reverse Auctions? Some Empirical Results.” Instutute for Supply Management (ISM) North American Teaching and Research Symposium, Tempe AZ (Paper Published, Peer Reviewed) With Tom Gattiker and Xiaowen Huang.

“Internet versus Traditional Supplier Selection Tools: The Effect on Seller Perceptions of Buyer Firms.” Production and Operations Management Society (POMS) 2005 Annual Meeting, Chicago.
“Mandatory Arbitration Policies” Presented to the Greater Cincinnati Human Resource Association) 2004, with Brett Smith
“Compulsory Arbitration in Law Firms,” Accepted for presentation at the Midwest Academy of Management, Spring, 2003, with Brett Smith.

“Yellow Dogs and Other Venerable Canines: What Do Business Students Really Need to Know About Industrial Relations?” Presentation at the Innovative Teaching in Human Resources and Industrial Relations Conference, Atlanta, GA, June 1996.  Paper was presented by co-author David Walsh.

"Transformation of the Human Resource Management Profession: The Impact of Outsourcing,"  Accepted for presentation and publication at The Association of Management annual meeting, August, 1995, Vancouver, British Columbia, Canada. (Due to family scheduling conflict paper was not presented)

"Outsourcing Human Resources," Butler County Society for Human Resource Management annual joint meeting with Miami SHRM, February 1995.

"Outsourcing of the Human Resource Function: Is it Good For the Gander?" Alumni Association of the MAIR/LER of the University of Cincinnati, Seventh annual conference entitled 2000 and Beyond: Preparing for the Future, Cincinnati, OH, November 1994

"State Regulation of Hospitals: How Does it Affect Nursing Employment? presented at the National Academy of Management, August 1991, Miami, FL.

"The Effect of Hospital Bargaining Unit Structure on Industrial Relations outcomes," presented at the Eastern Economic Association, April 1990, Cincinnati, OH.

"Unit Determination Rulemaking in the Health Care Industry," presented at the Annual Winter meeting of the Industrial Relations Research Association, December 1989, Atlanta, GA.

"Human Resource Staffing in the Hospital Industry," presented at the Eastern Economic Association, March 1988, Boston, MA.

"The Changing Financial Environment and Hospital Industrial Relations: A Tale of Two Cities," presented at the Annual Winter meeting of the Industrial Relations Research Association, December, 1986, New Orleans, LA.

"Hospital Finance and Market Conditions:  The Effect on Union Organizing," Eastern Economic Association, March 1987, Washington, D.C.

"The Changing Environment of Hospital Industrial Relations," IRRA, December 1986, New Orleans, LA.

"The Role of Public Income Security Programs in Union Wage Determination," presented at the Eastern Economic Association Meetings, April 1986, Philadelphia, PA.

Acted as discussant at Eastern Economic Association in Spring of 1986, 1987, 1988, and 1990.

Chaired session on "Unions and Collective Bargaining," Eastern Economic Association, April 1986, Philadelphia, PA.

Chaired session on "Immigration and Labor Mobility," Eastern Economic Association, April 1986, Philadelphia, PA.


OTHER WRITING
Joshua L. Schwarz “Knowing What You Don’t Know,” HR Executive On-line Edition, September 2009. http://www.hreonline.com/HRE/story.jsp?storyId=250193008&query=Schwarz
“Mandatory Arbitration in Cincinnati: Survey of Local HR Managers,” Published in April News Letter of the Greater Cincinnati Human Resource Association (Professional SHRM Chapter) April, 2004.

Joshua L. Schwarz, "Union is Better Bargain then Legislation," in A Separate Voice column in the Cincinnati Enquirer, June 11, 1990.

GRANTS RECEIVED
Fernald Environmental Restoration Management Corporation, grant from their Work Force Restructuring Program to identify training needs within the local labor market for large work force to be displaced over the next 1 to 5 years, spring and summer 1995

Richard T. Farmer School of Business Administration summer course development grant to design a human resource management course for the new full-time master in business administration program, summer 1993.

Miami University summer research grant to study the effect of hospital human resource policies of Medicare patient mortality rates, summer 1992.

W.E. Upjohn Institute for Employment Research, to study the effect of bargaining unit proliferation on wage rates, jurisdictional disputes and strike activity in the hospital industry from December 1987 through May 1989.

Federal Mediation and Conciliation Service, to evaluate the Greater Minneapolis Area Labor‑Management Council from October 1985 through March 1987.

State of Minnesota, Bureau of Mediation Services, to evaluate the Greater Minneapolis Area Labor‑Management Council during 1986.

Graduate School of the University of Minnesota, Grants‑in‑Aid, to study the effect of changes in payment for health care on industrial relations in hospitals.

School of Management, University of Minnesota Small Grants, to purchase data for study of hospital finance and industrial relations.

SELECTED ACADEMIC SERVICE

Faculty Advisor SHRM Student Organization

School of Business Portfolio Review Committee
University and Graduation Marshall
University Committee to Review Academic Administrators

Department of Management Chief Departmental Advisor

School of Business Promotion and Tenure Committee

Chair, School of Business Honors Committee

University and School of Business Honors Program Advisory Committee
University Academic Program Review Committee

Departmental Promotion and Tenure Committees, 1989-present
Member of Dean’s Search Committee

Part-time and full-time MBA Program Design Committee

Recruiting and Selection Committee of new MBA program

School of Business Administration Enrollment Management Committee

MBA Core Course Design Committee

Department of Management Executive Committee

Southwest Ohio Center for Labor-Management Cooperation, Assisted in project to assess the effect of unions on

 productivity in construction projects in Cincinnati.

Reviewer for National Science Foundation, Social Science Research Council of Canada, Industrial and Labor 
Relations Review, Journal of Health, Politics, Policy and Law, Mid-American Journal of Business, Organization and Management Journal, Human Resource Management, Journal of Developmental Entrepreneurship, Journal of Management Education  Organizational Behavior Teaching Conference, Industrial Relations Research Association annual winter meeting poster session and texts on labor economics and labor relations, labor and employment law, and human resource management.

Served on panels and made presentations on “Labor Relations at Miami University” During the fall of 2003 strike

Served on Ohio Governor Voinovich's 9-member job training task force.  Summer of 1995 to early spring 1996.

Member of Academy of Management Local Area Arrangements Committee for National meeting, August 1996, 

Cincinnati, OH

Vice Chair of Oxford Civil Service Commission, 1995-1997

Member of Oxford Civil Service Commission, 1992-1997

"Fetal Protection:  The Developing Law," lecture given to a campus student organization, Golden Key National 

Honor Society, Miami Chapter, June 13, 1990.

Staff member, Governor's Tripartite Task Force on Unemployment Insurance, 1985-1986.

PROFESSIONAL AFFILIATIONS
Academy of Management

Industrial Relations Research Association

Beta Gamma Sigma, business honor society
References available upon request.
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